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Abstract 

Internal auditors constitute an indispensable pillar in safeguarding accountability and institutional governance; 

nevertheless, their efficacy may be markedly contingent upon determinants such as role stress, professionalism, 

and independence. The present inquiry endeavors to ascertain and scrutinize the extent to which Role Stress 

impinges upon internal auditors’ performance, how Professionalism modulates their effectiveness, and the degree 

to which Independence fortifies their contributions within the Inspectorate of North Sumatra Province. Employing 

a quantitative methodological design, the investigation engaged a cohort of 75 internal auditors, with data procured 

through structured questionnaires and subsequently subjected to analytical treatment via SmartPLS. The empirical 

outcomes elucidate that Role Stress exerts a discernible impact on internal auditor performance, evidenced by a 

coefficient of 0.293, a t-statistic of 2.284, and a significance threshold of 0.05 (p < 0.05), with an f-square value of 

0.234. Professionalism likewise manifests an influence, with a coefficient of 0.147, a t-statistic of 1.965, and 

significance at the 0.05 level (p < 0.05), albeit with only a minor explanatory magnitude as indicated by its f-square 

value of 0.072. Independence, conversely, emerges as the most potent determinant, with a path coefficient of 0.560, 

the preeminent t-statistic of 4.037, significance at 0.05 (p < 0.05), and a robust f-square index of 0.516. 

Keywords: Independence, Internal Auditor Performance, Professionalism, Role Stress. 

 

1. Introduction 

According to Government Regulation of the Republic of Indonesia No. 72 of 2019 on 

Regional Apparatus, the Inspectorate functions as a supervisory organ within the framework 

of regional government administration. Its mandate encompasses the execution of internal 

oversight concerning the implementation of governmental affairs at the provincial and 

district/city levels, particularly in matters of performance and financial accountability, 

through mechanisms such as audits, reviews, evaluations, and other supervisory measures. As 

a governmental unit entrusted with examining and supervising local administrations, while 

also carrying out additional assignments delegated by the Regional Head, the Inspectorate 

essentially performs functions analogous to those of an internal auditor (Segah, 2018). In 

order for an auditor to perform their supervisory function to the fullest extent possible, 

optimal performance is required, which is reflected in the quality of the audits conducted by 

an auditor. Auditor performance is the result of an evaluation of the auditor's work in 

conducting examinations, measured based on applicable audit standards (Amirullah et al., 
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2020). If, in carrying out examinations, the auditor has met the applicable audit standards, 

this will result in good performance. 

In relation to meeting good performance, an auditor is an individual who is very 

susceptible to symptoms of stress because auditors are in a situation where they cannot avoid 

pressure in their work (Hambali, 2016). An auditor will continue to be faced with things that 

have the potential to cause stress, such as pressure to work hard, being aggressive, 

perfectionist, and responsible for their work. The duties of an auditor require overtime work, 

accumulated tasks, time pressure, diverse task distribution, and budget constraints. These 

working conditions are very likely to cause excessive work stress, in addition to other factors 

such as family or social environment. If this continues for a long time, it will certainly have an 

impact on the physical and emotional condition of an auditor, which can trigger higher levels 

of work stress. 

To foster optimal auditor performance, it is imperative that auditors cultivate a strong 

sense of independence in the execution of their responsibilities. Independence refers to a 

mental disposition characterized by freedom from external influence, absence of control by 

other parties, and non-reliance on external interests. An auditor who maintains impartiality 

and integrity is considered to have fulfilled their obligations in alignment with the Public 

Accountant Professional Standards (SPAP). Compliance with such standards and prevailing 

regulations enables auditors to generate high-quality audit reports, which in turn enhances 

the overall effectiveness of their performance (Fachruddin, 2019). 

An auditor who is prone to stress is also prone to being biased (independent). An auditor 

should comply with standards, auditing principles, and adhere to the professional code of 

ethics to avoid deviant behaviour. According to Tjun et al. (2012), Independence may be 

conceptualized as a mental orientation that is unencumbered by external influence, 

unrestrained by the control of other parties, and devoid of dependency on outside interests. It 

further embodies honesty in assessing factual conditions as well as objectivity and impartiality 

in formulating and articulating professional judgments. For auditors, independence is 

indispensable in exercising sound judgment when preparing audit reports, ensuring that such 

reports are not only aligned with ethical and professional standards but also responsive to 

client expectations by delivering audits of high quality. 

Based on the results of the researcher's observations, the quality of work is still uneven 

in terms of the workload of auditors, who are unable to take the initiative to improve the 

quality of their work. In addition, in terms of work quantity, the effectiveness of working hours 

has not yet been achieved, so work is not completed on time as established. This can be seen 

from the frequent overtime to complete work and even working on non-working days so that 

unfinished work can be done. There is a lack of discipline in terms of punctuality. This can be 

seen from auditors who are often late and leave before break time. 

Through effective internal oversight, it is possible to determine whether a government-

owned company has carried out its activities in accordance with its duties and functions in an 

effective and efficient manner, as well as in line with established company plans, policies, and 

applicable laws and regulations. Therefore, it is necessary to improve the performance of 

auditors to help achieve the company's objectives. The performance of the North Sumatra 

Provincial Inspectorate auditors can be seen from the realisation of the Annual Guidance and 

Supervision Work Programme or PKP2T. Data shows that during the period from 2018 to 

2023, the realisation of audit objects always exceeded the established targets. In 2018, out of 

a target of 142 objects, 148 objects were realised, or 104 per cent. In 2019, there was an increase 

with a target of 149 objects and a realisation of 161 objects or 108 per cent. Then in 2020, from 

a target of 150 objects, 163 objects were realised or 109 per cent. The year 2021 showed a 
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significant increase with a target of 290 objects and a realisation of 321 objects or 111 per cent. 

In 2022, the target increased to 306 objects with a realisation of 338 objects or 110 per cent. 

Finally, in 2023, with a target of 290 objects and a realisation of 321 objects or 110 per cent. 

This data shows that the performance of the North Sumatra Provincial Inspectorate 

auditors has been maximised. This can be seen from the last five years, where the number of 

objects realised was greater than the number of objects specified in the work programme. All 

realisation percentages were above 100 per cent. However, based on a preliminary survey 

conducted at the North Sumatra Provincial Inspectorate, there were still some individual 

auditors who did not pay optimal attention to their duties. This condition occurs because 

auditors are required to continuously develop themselves. One of the contributing factors is 

the heavy workload they receive. This high workload often causes auditors to experience stress 

or high pressure in their work, which sometimes interferes with their duties and functions as 

auditors. 

Poor performance by a company's internal auditors can cause problems that will 

certainly harm the company. Whether or not accountability is fulfilled depends on the 

performance of the auditors. Poor performance by internal auditors is reflected in inaccurate 

recording processes, the absence of clear accounting policies and practices, inappropriate 

policies, and weak internal monitoring and control systems. 

Beyond independence, auditors are equally required to embody professionalism as a 

means of reinforcing their performance. Professionalism, in this context, denotes that an 

auditor must attain and demonstrate the competencies conventionally expected of 

practitioners in the field, while applying such expertise with prudence, diligence, and due care. 

Auditors are obliged to conduct themselves in a manner commensurate with their knowledge 

and capabilities, fulfilling their responsibilities within the prescribed timeframe. This 

standard of conduct ensures that an auditor’s professionalism is preserved in the perception 

of the public and other stakeholders who rely on audit outcomes. The essence of 

professionalism is manifest in the auditor’s demeanor and behavior, particularly when 

evaluating financial statements, where objectivity and credibility are paramount. Given that 

the auditing profession rests upon public trust, auditors who uphold a high degree of 

professionalism are more likely to produce reliable audit outputs and, consequently, enhance 

their overall performance (Fachruddin, 2019). 

Furthermore, the dimensions of professionalism and independence are of paramount 

importance in the auditing profession. Auditors who embody these qualities are generally 

more adept at managing occupational pressures and stress, thereby achieving more optimal 

levels of performance. Insights gathered from an interview with a junior auditor conducted on 

11 April 2023 revealed that effective performance necessitates strict adherence to a 

professional code of ethics, which encompasses a set of principles and obligations that must 

be fulfilled. Conformity with such ethical standards not only ensures that auditors execute 

their responsibilities within proper boundaries but also contributes to sustained 

improvements in performance. 

Professionalism, in particular, represents a crucial attribute that serves as a defining 

indicator of an auditor’s capacity to discharge duties and responsibilities with integrity and 

competence. However, when professionalism is continually demanded in tandem with heavy 

workloads and the necessity of complying with ethical codes, auditors may experience 

heightened strain. Prolonged exposure to such conditions can adversely affect both the 

physical well-being and emotional resilience of auditors, thereby amplifying their 

susceptibility to stress. 
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The aforementioned phenomenon aligns with several antecedent investigations, such as 

the research conducted by Laelasari et al. (2022), which sought to elucidate and scrutinize the 

ramifications of role-induced stress upon the efficacy of internal auditors within the Ciamis 

Regency Inspectorate. Empirical findings derived from analytical evaluation and data 

synthesis revealed that role stress manifests a positive and statistically consequential impact 

on auditor performance at the said institution. The extent of this influence was quantified at 

41.6%, signifying that the residual 58.4% of performance variance is attributable to extraneous 

determinants not encompassed within the purview of that study. Conversely, an inquiry by 

Suwandi et al. (2020) ascertained that occupational stress exerts an adverse correlation with 

auditor performance at the Bengkulu Provincial Inspectorate Office, indicating that escalated 

stress levels correspond with diminished professional output. 

A corroborative investigation undertaken by Kurnia et al. (2019) disclosed that auditor 

professionalism exerts a partial influence on the performance of internal auditors at PT INTI 

(Persero), accounting for 14.2% of performance variance. This outcome intimates that elevated 

degrees of professionalism among auditors are concomitant with superior individual 

performance within the organizational milieu. This inference is further substantiated by the 

empirical work of Fauzan (2021), who determined that professionalism bears a significant 

impact on audit quality. Auditors who consistently comply with ethical codes and professional 

standards, and who maintain transparency throughout their auditing practices, tend to 

produce audits of superior caliber. 

In contrast, findings by Dewi and Orbawati (2024) yielded divergent results, indicating 

that auditor professionalism does not exert a statistically significant effect on the performance 

of BPKP auditors, as evidenced by a significance value of 0.196. This denotes that 

professionalism, in that specific context, fails to function as a decisive determinant of auditor 

performance. 

Furthermore, Suryo (2017), through statistical inferential analysis, established that 

auditor independence contributes 26.07% to variations in audit quality, implying that greater 

autonomy corresponds with heightened audit reliability. Parallel conclusions were drawn by 

Wardana and Ariyanto (2016), who affirmed that independence exerts a positive and 

statistically substantial influence on auditor performance. In this context, adherence to a 

strong professional code of ethics enables auditors to uphold independence in audit, 

verification, and reporting activities, thereby enhancing performance and, ultimately, 

improving audit quality. Conversely, findings by Fachruddin (2019) diverged, showing that 

independence does not significantly affect auditor performance. 

In light of the discrepancies observed in preceding empirical inquiries, the present 

investigation endeavors to scrutinize and substantiate the influence of role stress, 

independence, and professionalism on the performance of internal auditors through renewed 

empirical examination. Although the present study employs identical principal variables to 

those utilized in earlier research, its distinctiveness resides in the geographical and temporal 

dimensions of the analysis. Whereas prior investigations were conducted, for example, at the 

Bandar Lampung City Inspectorate, this research centers upon the Inspectorate Office of 

North Sumatra Province, a shift in locus expected to elicit fresh perspectives and potentially 

divergent empirical outcomes. 

Drawing upon the preceding exposition and contextual underpinnings, the author is 

thus motivated to undertake a study entitled “The Influence of Role Stress, Professionalism, 

and Independence on the Performance of Internal Auditors (A Case Study at the North 

Sumatra Provincial Inspectorate).” In alignment with the research objectives, this study aims 

to examine the effect of role stress on the performance of internal auditors, assess how 
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professionalism contributes to their performance, and analyze the influence of independence 

on the performance of internal auditors at the North Sumatra Provincial Inspectorate. 

The findings of this study are expected to provide both theoretical and practical 

contributions. Theoretically, the study will enrich existing knowledge in the field of 

accounting, particularly internal auditing, by offering empirical evidence related to the role of 

role stress, professionalism, and independence in influencing auditor performance. 

Practically, the results of this study are expected to serve as valuable input for the public sector, 

especially the North Sumatra Provincial Inspectorate, in monitoring, analysing, and 

evaluating the conditions of internal auditors. This, in turn, can support efforts to manage role 

stress, enhance professionalism, and strengthen independence among internal auditors across 

entities in North Sumatra Province. 

 

2. Literature Review 

2.1. Role Stress 
Role stress was initially conceptualized as the psychological strain encountered by 

individuals when they are unable to accurately interpret or fulfil the rights, duties, and 

expectations inherent in their professional roles, thereby impairing their capacity to perform 

effectively. As articulated by Wu et al. (2019), role stress embodies a state of disequilibrium 

precipitated by a constellation of external contingencies, often emerging from misalignments 

between organizational expectations, resource availability, personal competencies, and value 

orientations associated with specific roles. Further, Mardikaningsih et al. (2021) delineate role 

stress into three principal dimensions, namely role conflict, role ambiguity, and role overload. 

Collectively, these constructs encapsulate a psychosocial condition characterized by tension, 

strain, or psychological pressure resulting from excessive demands or incongruent 

responsibilities embedded within one’s occupational or social functions. 

Damrus and Sihaloho (2018) emphasize four primary origins of role stress, namely 

extra-organisational stressors, organisational stressors, group stressors, and individual 

stressors. Interestingly, at a certain level, role stress can also be beneficial as it encourages 

motivation, change, and growth (Iryani, 2019). To manage role stress, Iryani (2019) proposes 

two approaches: the individual approach and the organisational approach. 

Trisnawati et al. (2017) further delineate three principal indicators of role stress, role 

conflict, role ambiguity, and role overload, while also introducing competing roles as an 

additional dimension. Individuals encountering role stress may experience difficulty in 

comprehending their responsibilities, feel burdened by excessive workloads, or contend with 

multiple incompatible roles within the organizational setting. Nonetheless, empirical findings 

suggest that role conflict and role ambiguity constitute the most influential determinants of 

such stress. Wigati (2018) explains that both factors negatively affect work satisfaction, while 

Tubagus et al. (2018) emphasise that role conflict, in particular, reduces motivation and has 

an adverse impact on individual behaviour, thereby diminishing auditor performance. 

2.2. Professionalism 
According to the Big Indonesian Dictionary (KBBI), the meaning of professionalism is 

the quality and conduct that characterises a profession or a professional person. 

Professionalism refers to how an employee conducts themselves both within and outside the 

scope of their work. According to Ikbal et al. (2019), professionalism itself is related to a 

person's nature and character. An employee is required to ensure that their work is not 

neglected due to internal problems. 
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The criteria for internal auditor professionalism are as follows (Wulandari, 2021): 

Providing benefits to society, undergoing prolonged and specialised preparation, adherence to 

ethical standards, joining professional associations and participating in their forums, 

publishing journals to advance professional practice, evaluating entrants’ competence through 

examinations, and obtaining licensing or certification from authorised bodies. 

Professionalism relates to two important aspects, namely structural aspects and 

attitudes (Istiariani, 2018). The concept of professionalism developed by Hall, James A and 

Tommie Singleton is a concept of professionalism to test the professionalism of internal 

auditors, which includes five aspects according to Fachruddin (2019), namely: Commitment 

to one’s field of work, responsibility toward society, maintaining autonomy, adherence to 

established professional rules, and fostering collegial relationships with other professionals. 

According to Alfianto and Suryandari (2015), an individual may be regarded as professional if 

they possess three main traits: mastery of skills relevant to their field of work, execution of 

tasks in line with established standards, and fulfillment of duties while adhering to the 

applicable code of professional ethics. 

2.3. Independence 
Independence refers to the disposition required of an auditor to remain free from 

personal interests that could compromise the execution of professional duties, as such 

interests stand in opposition to the principles of integrity and objectivity. Each auditor is thus 

expected to maintain detachment from any conflicting interests or external pressures that 

might impair impartial judgment (Putri Prananda, 2021). This standard stipulates that 

auditors must maintain independence, meaning they should not be easily swayed, as their 

work serves the public interest (SPAP, 2001). Elder et al., as cited in Fachruddin (2019), define 

independence in auditing as adopting an impartial stance when performing examinations, 

assessing outcomes, and issuing audit reports. Independence reflects a mindset in which an 

individual truthfully validates facts through objective and fair judgment, conveys opinions 

autonomously, and makes decisions based on personal discretion without external influence 

(Dwiyanto & Rufaedah, 2020).  

Independence is lost if an auditor has a personal relationship with a client, which can 

threaten the auditor's independence (Dahlan, 2013). According to The Institute of Internal 

Auditors, auditor independence denotes a condition of autonomy from circumstances that 

may jeopardize the internal auditor’s capacity to perform audit responsibilities with 

impartiality. The core of independence lies in substantive or actual independence, whereas 

independence in appearance pertains to the manner in which auditors conduct themselves as 

a professional entity (Putri, 2018). The types of internal auditor independence are as follows 

(Wulandari, 2011): Independence in the audit programme (free from managerial 

intervention), Independence in verification (free to access and examine), and Independence 

in reporting (free from pressure to modify or not report facts).  

Dahlan (2018) elucidates that a range of factors may influence auditor independence, 

including financial relationships and business interactions with clients, the provision of non-

audit services, the duration of audit engagements, competition among accounting firms, as 

well as firm size and the magnitude of audit fees. In parallel, Temalagi et al. (2023)  and Tjun 

et al. (2012) delineate four principal indicators of auditor independence, namely audit tenure 

(the length of the auditor–client relationship), client pressure, peer review by fellow auditors, 

and participation in non-audit service activities. 
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2.4. Internal Auditor Performance 
Performance is the effort and behaviour of individuals directed towards achieving 

organisational goals (Mindarti, 2015). Auditor performance refers to the activities or execution 

of audit duties and responsibilities carried out by an auditor within a specific timeframe (Dewi 

& Orbawati, 2022). From various definitions, it can be inferred that the performance of 

internal auditors represents an independent evaluative function within an organisation, aimed 

at reviewing company operations to fulfil management’s informational and control needs 

(Sudiksa et al., 2016). 

The performance standards for internal auditors are as follows (Wulandari, 2011): 

Managing Internal Audit Activities (including planning, communication, resource 

management, policy, and reporting), Basic Nature of Work (evaluating governance, risk 

management, and control), Assignment Planning (establishing objectives, scope, and resource 

allocation), Assignment Implementation (identifying, analysing, evaluating, and documenting 

information), Assignment Results Communication (delivering accurate, objective, clear, and 

timely results), Progress Monitoring (monitoring the disposition of assignment results), and 

Risk Acceptance Communication (communicating risks that cannot be borne by the 

organisation to the board). 

According to Gaffar and Gaffar (2022), the determinants of internal auditor 

performance include ability (encompassing technical expertise and proficiency), professional 

commitment (reflecting ethical conduct and integrity), motivation (the intrinsic drive to 

accomplish objectives), and job satisfaction (a sense of fulfillment derived from one’s work). 

In contrast, Fachruddin (2019) identifies independence, integrity, and competence as the 

primary factors influencing auditor performance. Furthermore, Postula et al. (2020) outline 

three key performance indicators for internal auditors: work quality (the extent to which 

results approach perfection), work quantity (the volume of tasks completed in line with 

targets), and timeliness (the ability to complete assignments punctually without 

compromising quality). 

2.5. Previous Research 
Based on the findings of various studies in Indonesia, it can be seen that the influence of 

certain factors on auditor performance shows inconsistent results. Research at Public 

Accounting Firms by Al Sayuti and Annisa (2023) show different results regarding the 

influence of independence. Similarly, research on internal auditors in the BPKP environment 

by Wardayati, et al (2022) and research on public accounting firms in Medan by Fachruddin 

(2019) also produced conflicting findings regarding the influence of professionalism. 

Amidst this inconsistency, research on role stress in various contexts, such as at the 

Bandar Lampung City Inspectorate by Wigati (2018), at Public Accounting Firms in Makassar 

City by Sari et al. (2018), as well as research by Usrah et al. (2023) and Muhayati (2016) 

consistently found that role stress exerts a negative influence on auditor performance. 

Conversely, empirical studies examining other variables, such as professional ethics, work 

experience, audit expertise, and locus of control, across diverse settings generally demonstrate 

a positive effect on auditor performance. 

2.6. Framework 
Based on the mapping of relationships between variables shown in Figure 1. Conceptual 

Framework, the flow of influence between leadership, work loyalty, and employee 

performance becomes the basis in the formulation of the hypotheses of this research. 
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Figure 1. Conceptual Framework 

 

The hypotheses in this study were formulated in accordance with the conceptual 

framework above, namely: 

Ha1: Role stress has a positive effect on internal auditor performance. 

H01: Role stress has a positive effect on internal auditor performance.  

Ha2: Professionalism has a positive effect on internal auditor performance.  

H02: Professionalism has a positive effect on internal auditor performance.  

Ha3: Independence has a positive effect on internal auditor performance.  

H03: Independence has a positive effect on internal auditor performance. 

 

3. Methods 

3.1. Research Object 
The research subjects in this study comprised all auditors and government supervisors 

employed at the North Sumatra Provincial Inspectorate. The study specifically focused on 

examining the variables of role stress, professionalism, independence, and internal auditor 

performance. 

3.2. Population and Sample 
The population in this study comprised 106 auditors at the North Sumatra Provincial 

Inspectorate, consisting of 61 individuals holding Functional Auditor Positions (JFA) and 45 

individuals occupying Functional Positions for Supervising Regional Government Affairs 

(P2UPD). The study utilized a saturated sampling technique, whereby the entire population 

was designated as the sample. As a result, data were successfully collected from 75 

respondents. 

3.3. Data Sources and Collection Techniques 
The information utilized in this inquiry was derived from primary sources. Primary data 

refers to evidence procured directly from the original origin. The acquisition technique 

employed in this investigation comprised the distribution of structured questionnaires to all 

auditors within the North Sumatra Provincial Inspectorate. For the quantification of each 

construct, the investigator adopted a Likert-type scaling instrument as the metric of 

assessment. 
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3.4. Research Model 
This research adopts a quantitative design which, as noted by Sugiyono (2018), is 

grounded in the philosophy of positivism and regarded as a scientific approach since it adheres 

to the principles of empiricism, objectivity, measurability, rationality, and systematic 

procedure. The quantitative primary data in this study were analysed using SmartPLS (Smart 

Partial Least Squares), a specialised software application employed for statistical data 

processing. 

3.5. Data Analysis Techniques 
In this research, data analysis was carried out through a systematic procedure employing 

SmartPLS 4. The initial stage comprised descriptive statistical analysis to capture the 

characteristics of the dataset using indicators such as mean and standard deviation. 

Subsequently, the SEM-PLS approach was applied to examine the causal linkages among 

variables, with structural equations constructed to model the effects of role stress, 

professionalism, and independence on the performance of internal auditors. 

The evaluation procedure comprised two primary stages. The first stage involved the 

assessment of the measurement model (outer model) through examinations of validity and 

reliability. Convergent validity was confirmed when factor loadings exceeded 0.7, whereas 

discriminant validity was determined based on HTMT values below 0.9. Reliability was 

confirmed with a composite reliability threshold of at least 0.70. The second phase addressed 

the structural model (inner model) through hypothesis testing at a 0.05 significance level, 

supplemented by R-square values to assess model robustness, Q-square statistics to gauge 

predictive relevance, and F-square coefficients to determine the magnitude of each variable’s 

effect. Through this analytical framework, the study endeavoured to secure measurement 

precision, model adequacy, and the validity of conclusions concerning the interrelationships 

among the examined constructs. 

 

4. Results and Discussion 

4.1. Research Results 

4.1.1. Descriptive Characteristics of Respondents 

 

Table 1. Characteristics of Respondents Based on Gender 

Characteristics Category Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Gender 
 

Women 40 53,3 53,3 53,3 
Men 35 46,7 46,7 100,0 

Age 20–25 years old 6 8,0 8,0 8,0 
26–30 years old 27 36,0 36,0 44,0 
30–35 years old 31 41,3 41,3 85,3 
>35 years old 11 14,7 14,7 100,0 

Latest Education High school 
equivalent 

2 2,7 2,7 2,7 

Bachelor's degree 50 66,7 66,7 69,4 
Master's degree 23 30,7 30,7 100,0 

Total Respondents 75 100,0 100,0 — 
Source: processed data, 2025 

 

Based on Table 1, out of the 75 respondents, the majority were female, totaling 40 

individuals (53.3%), while male respondents accounted for 35 individuals (46.7%). With 
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respect to age distribution, the largest proportion fell within the 30–35 age group, comprising 

31 respondents (41.3%), followed by 27 respondents (36%) in the 26–30 age category, 11 

respondents (14.7%) aged over 35, and 6 respondents (8%) within the 20–25 age range. 

Regarding educational attainment, most respondents held a bachelor’s degree, namely 50 

individuals (66.7%), followed by 23 individuals (30.7%) with a master’s degree, and the 

remaining 2 individuals (2.7%) possessing a high school diploma or its equivalent. 

4.1.2. Evaluation of Measurement Models (Outer Model) 

 

 
Figure 2. Path Diagram 

Source: processed data, 2025 

 

The path diagram illustrates the structural relationship between three main variables, 

namely Role Stress, Professionalism, and Independence, toward Internal Auditor 

Performance. Each indicator variable shows a loading factor value that is mostly above 0.7, 

indicating that the indicator is valid in measuring its construct. 

1) Validity Convergent 

Based on the results of the construct validity test shown in Table 2, all indicators in the 

variables of internal auditor performance (Y), role stress (X1), professionalism (X2), and 

independence (X3) have outer loading values above 0.7. This indicates that all indicators meet 

the criteria for good convergent validity. Thus, each indicator can be said to be valid in 

reflecting its respective latent variable, so that it can be used for further analysis in the research 

model. 

 

Table 2. Construct Validity Test Results 
Variables / Indicators AVE Outer Loading Value Description 
Internal Auditor 
Performance (Y) 

Y1.1 

0,835 

0,801 Valid 
Y1.2 0,885 Valid 
Y1.3 0,844 Valid 
Y1.4 0,836 Valid 
Y1.5 0,785 Valid 
Y1.6 0,810 Valid 
Y1.7 0,885 Valid 
Y1.8 0,848 Valid 
Y1.9 0,816 Valid 

Role Stress (X1) X1.1 0,885 0,887 Valid 

 

Internal Auditor 
Performance 

Independence 

Professionalism 

Role Stress 
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Variables / Indicators AVE Outer Loading Value Description 
X1.2 0,906 Valid 
X1.3 0,902 Valid 
X1.4 0,887 Valid 
X1.5 0,903 Valid 
X1.6 0,840 Valid 
X1.7  0,873 Valid 
X1.8  0,875 Valid 
X1.9  0,900 Valid 
X1.10  0,883 Valid 
X1.11  0,880 Valid 
X1.12  0,877 Valid 

Professionalism (X2) X2.1 

0,867 

0,837 Valid 
X2.2 0,915 Valid 
X2.3 0,894 Valid 
X2.4 0,849 Valid 
X2.5 0,826 Valid 
X2.6 0,840 Valid 
X2.7 0,847 Valid 
X2.8 0,889 Valid 
X2.9 0,869 Valid 
X2.10 0,845 Valid 
X2.11 0,829 Valid 
X2.12 0,907 Valid 
X2.13 0,907 Valid 
X2.14 0,835 Valid 
X2.15 0,905 Valid 

Independence (X3) X3.1 

0,832 

0,787 Valid 
X3.2 0,855 Valid 
X3.3 0,857 Valid 
X3.4 0,851 Valid 
X3.5 0,851 Valid 
X3.6 0,800 Valid 
X3.7 0,861 Valid 
X3.8 0,845 Valid 
X3.9 0,847 Valid 
X3.10 0,796 Valid 
X3.11 0,848 Valid 
X3.12 0,776 Valid 

Source: processed data, 2025 

2) Validity Discriminant 

Based on the data in the table 3, it can be seen that the cross loading values for all bolded 

variable indicators produce higher loading values than the loading values for other variables. 

Therefore, it can be stated that all bolded variable indicators are discriminantly valid. 

 

Table 3. Cross Loading Values 

Indicator 
Role 

Stress 
Professionalism Independence 

Internal Auditor 
Performance 

X1.1 0,887 0,836 0,852 0,856 
X1.2 0,906 0,895 0,902 0,907 
X1.3 0,902 0,852 0,876 0,879 
X1.4 0,887 0,834 0,857 0,853 
X1.5 0,903 0,897 0,909 0,899 
X1.6 0,840 0,811 0,811 0,808 
X1.7 0,873 0,858 0,867 0,871 
X1.8 0,875 0,869 0,872 0,875 
X1.9 0,900 0,893 0,901 0,911 
X1.10 0,883 0,837 0,864 0,869 
X1.11 0,880 0,877 0,884 0,893 
X1.12 0,877 0,836 0,859 0,853 
X2.1 0,826 0,837 0,849 0,845 
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Indicator 
Role 

Stress 
Professionalism Independence 

Internal Auditor 
Performance 

X2.2 0,879 0,915 0,887 0,886 
X2.3 0,851 0,894 0,864 0,859 
X2.4 0,808 0,849 0,820 0,817 
X2.5 0,775 0,826 0,793 0,789 
X2.6 0,824 0,840 0,849 0,844 
X2.7 0,818 0,847 0,845 0,842 
X2.8 0,864 0,889 0,858 0,864 
X2.9 0,857 0,869 0,849 0,853 
X2.10 0,829 0,845 0,849 0,849 
X2.11 0,828 0,829 0,838 0,839 
X2.12 0,889 0,907 0,880 0,881 
X2.13 0,889 0,907 0,880 0,881 
X2.14 0,814 0,835 0,835 0,834 
X2.15 0,855 0,905 0,863 0,865 
X3.1 0,786 0,776 0,787 0,785 
X3.2 0,841 0,839 0,855 0,856 
X3.3 0,838 0,840 0,857 0,858 
X3.4 0,832 0,836 0,851 0,847 
X3.5 0,827 0,829 0,851 0,821 
X3.6 0,801 0,791 0,800 0,796 
X3.7 0,847 0,842 0,861 0,867 
X3.8 0,831 0,830 0,845 0,845 
X3.9 0,825 0,828 0,847 0,819 
X3.10 0,792 0,788 0,796 0,786 
X3.11 0,834 0,830 0,848 0,849 
X3.12 0,775 0,766 0,776 0,772 
Y1.1 0,787 0,783 0,781 0,801 
Y1.2 0,857 0,845 0,864 0,885 
Y1.3 0,843 0,836 0,849 0,844 
Y1.4 0,834 0,824 0,838 0,836 
Y1.5 0,772 0,765 0,763 0,785 
Y1.6 0,796 0,796 0,792 0,810 
Y1.7 0,857 0,848 0,866 0,885 
Y1.8 0,846 0,841 0,854 0,848 
Y1.9 0,822 0,830 0,847 0,816 

Source: processed data, 2025 

3) Composite Reliability 

 

Table 4. Reliability Test Results 

Variable 
Cronbach’s 

Alpha 
Number of 

Question Items 
Description 

Internal Auditor Performance (Y) 0,835 9 Reliable 
Role Stress (X1) 0,885 12 Reliable 
Professionalism (X2) 0,867 15 Reliable 
Independence (X3) 0,832 12 Reliable 

Source: processed data, 2025 

 

Based on the reliability test results table 4, it can be seen that Cronbach's Alpha value is 

greater than 0.7. Hence, it can be concluded that all variables in this study have passed the 

reliability test. 
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4.1.3. Structural Model Evaluation (Inner Model) 

1) Path Coefficients and Hypothesis Testing 

 

Table 5. Path Coefficients Test Results and Hypothesis Test Results 

Relationship 
Path 

Coefficient 
T 

Statistics 
P 

Values 
Significance Hypothesis 

Independence → 
Internal Auditor 
Performance 

0,560 4,037 0,000 Significant Accepted 

Professionalism → 
Internal Auditor 
Performance 

0,147 1,965 0,049 Significant Accepted 

Role Stress → 
Internal Auditor 
Performance 

0,293 2,284 0,022 Significant Accepted 

Source: processed data, 2025 

 

The table 5 presents the outcomes of the path coefficient analysis and hypothesis testing. 

Among the examined variables, independence demonstrates the strongest effect on internal 

auditor performance, exhibiting a path coefficient of 0.560 and the highest t-statistic value of 

4.037. Role stress follows, with a coefficient of 0.293 and a t-statistic of 2.284. Meanwhile, 

professionalism, though statistically significant, shows the weakest influence, reflected by a 

coefficient of 0.147 and a t-statistic of 1.965. All relationships are significant at the 0.05 level 

(p < 0.05), thereby supporting all proposed research hypotheses. 

 

2) Goodness of Fit (GoF) 

 

Table 6. Goodness of Fit (GoF) Test Results 
Endogenous Variables R Square R Square Adjusted 

Internal Auditor 
Performance 

0,989 0,989 

Source: processed data, 2025 

 

The R-Square results indicate that the model possesses exceptionally strong predictive 

capability in Table 6. An R-Square value of 0.989 signifies that 98.9% of the variance in 

Internal Auditor Performance is accounted for by the combined influence of Independence, 

Professionalism, and Role Stress. This remarkably high value reflects the model’s 

extraordinary explanatory strength and robustness. 

 

3) Q-Square 

Table 7. Q-Square 
 Saturated Model Estimated Model 
SRMR 0,08 0,08 

 

Based on the table 7, it can be seen that the SRMR value is 0.08, which is within the 

standard root mean residual (SRMR) threshold. Therefore, it can be concluded that the model 

fits the data. 
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4) F-Square 

Table 8. F Square 
Relationship f-Square Effect 

Independence  Internal Auditor Performance 0,516 Large 
Professionalism  Internal Auditor Performance 0,072 Small 
Role Stress  Internal Auditor Performance 0,234 Medium 

 

The f-Square table 8 provides information about the magnitude of the effect of each 

independent variable on Internal Auditor Performance. Independence shows a large effect 

with an f-square value of 0.516, which far exceeds the threshold of 0.35 for a large effect. Role 

Stress has a moderate effect with an f-square value of 0.234, while Professionalism shows a 

small effect with an f-square value of 0.072. These results are consistent with the findings from 

the path coefficients analysis, confirming the relative importance of each variable in the model. 

After the influence of each variable was calculated, the next step was to prove whether 

role stress, professionalism and independence had a significant effect on internal auditor 

performance. Hypothesis testing began with partial testing, as follows: 

a. The Influence of Role Stress on Internal Auditor Performance 

Based on Table 8, the t-value of the role stress variable (4.037) is greater than the critical 

value (1.96). Since the t-value exceeds the critical threshold, at a 5% significance level, Ha is 

accepted and Ho is rejected. Therefore, it can be concluded that role stress has a significant 

effect on internal auditor performance. Based on the path coefficient, the magnitude of the 

influence of role stress on internal auditor performance is 2.34%. 

b. The Effect of Professionalism on Internal Auditor Performance 

Based on Table 8, the t-value of the professionalism variable (1.965) is greater than the 

critical value (1.96). Since the t-value exceeds the critical threshold, at a 5% significance level, 

Ha is accepted and Ho is rejected. Therefore, it can be concluded that professionalism has a 

significant effect on internal auditor performance. Referring to the path coefficient, the total 

contribution of professionalism to internal auditor performance is 7.2%. 

c. The Effect of Professionalism on Internal Auditor Performance 

Based on Table 8, the t-value of the independence variable (2.284) is greater than the 

critical value (1.96). Since the t-value exceeds the critical threshold, at a 5% significance level, 

Ha is accepted and Ho is rejected. Therefore, it can be concluded that independence has a 

significant effect on internal auditor performance. According to the path coefficient, the total 

influence of independence on internal auditor performance is 5.16%. 

4.2. Discussion 

4.2.1. The Effect of Role Stress on Internal Auditor Performance 

Based on the results of the path coefficient analysis and hypothesis testing, role stress 

ranked second, with a coefficient of 0.293 and a t-statistic of 2.284, at a significance level of 

0.05 (p < 0.05), thereby supporting the research hypothesis. The f-square test results indicate 

the magnitude of each variable’s influence, showing that role stress exerts a moderate effect 

with an f-square value of 0.234. Therefore, it can be concluded that role stress has a positive 

effect on the performance of internal auditors at the North Sumatra Provincial Inspectorate. 

This finding suggests that as role stress increases, the performance of internal auditors tends 

to improve. 

According to Litania (2019), role stress is the pressure or stress experienced by a person 

when involved in complex or conflicting roles in their work environment. According to 

Islamiati et al. (2021), work stress within a company occurs due to the emergence of demands 
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for efficiency in work. Work stress needs to be managed by a company leader so that potential 

harm to the company can be overcome. 

In this role, internal auditors are responsible for conducting internal audits at the North 

Sumatra Provincial Inspectorate. Internal auditors must face high demands, such as time 

pressure, great responsibility, and high expectations from management and related parties. 

This makes auditors work hard in carrying out their duties, which will ultimately improve their 

performance. The numerous demands of the job and high expectations from relevant parties 

will encourage or stimulate auditors to complete their tasks well, which will certainly improve 

their performance. 

4.2.2. The Influence of Professionalism on Internal Auditor Performance 

Based on the results of the path coefficient analysis and hypothesis testing, the 

professionalism variable obtained a coefficient of 0.147 and a t-statistic of 1.965 with a 

significance level of 0.05 (p < 0.05), thereby confirming the acceptance of the research 

hypothesis. This indicates that professionalism has a positive effect on the performance of 

internal auditors at the North Sumatra Provincial Inspectorate, meaning that as auditor 

professionalism increases, the performance of internal auditors also improves. 

The F-square test results provide information about the magnitude of the effect of each 

variable. Professionalism shows a small effect with an F-square value of 0.072. In addition, 

data generated through descriptive responses from respondents who answered point 3, with 

18 respondents (24.0%) answering ‘I will remain steadfast in my profession as an auditor even 

if I receive another offer with a large reward.’ Although the points given were low, the fact that 

this answer was chosen by many respondents raises a big question mark over the 

professionalism of auditors in not accepting offers from other parties with large rewards. 

A professional auditor prioritizes the consequences and quality of their actions. When 

an auditor fails to report audit findings promptly, it can diminish their perceived 

professionalism, indicating an inability to uphold professional standards in their duties. The 

length of an auditor’s tenure serves as a crucial determinant influencing their professional 

disposition, as extended experience inevitably enriches their understanding and competence 

in the field. The accumulated experience throughout an auditor’s career thus plays a pivotal 

role in shaping their professionalism, which in turn affects overall performance. 

According to Haryanto and Susilawati (2018), internal auditor professionalism is the 

attitude and behaviour of the auditor themselves in carrying out their profession with sincerity 

and responsibility in order to achieve good performance. This is because professionalism 

refers to the attitudes, knowledge, and skills possessed by an internal auditor in carrying out 

their duties (Pratiwi et al., 2020). Therefore, this hypothesis argues that the higher the 

professionalism possessed by internal auditors, the better the quality of the audit results. 

This study is reinforced by the findings of Fauzan (2021), who demonstrated that 

professionalism significantly influences audit quality. A professional attitude, characterized 

by consistent adherence to ethical codes and auditing standards as well as the courage to 

maintain transparency, directly contributes to enhancing the quality of audit outcomes. 

4.2.3.  The Effect of Independence on Internal Auditor Performance 

Based on the results of the path coefficient analysis and hypothesis testing, the 

independence variable demonstrates the strongest influence on internal auditor performance, 

with a path coefficient of 0.560 and the highest t-statistic of 4.037 at a significance level of 

0.05 (p < 0.05), thereby confirming the acceptance of the research hypothesis. The F-square 

results further illustrate the magnitude of each independent variable’s effect on internal 

auditor performance, showing that independence has a large effect, with an F-square value of 
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0.516, which surpasses the 0.35 threshold for a strong effect. Consequently, it can be 

concluded that independence positively affects the performance of internal auditors at the 

North Sumatra Provincial Inspectorate. This implies that greater auditor independence leads 

to improved internal auditor performance, and that the higher the level of independence, the 

better auditors perform in executing internal supervision and control responsibilities. 

Independence is needed by auditors to support their performance. Independence is an 

attitude whereby a person views the results of testing, evaluates the results of testing, and 

reports the findings of an audit without bias. Independence also means that auditors work 

without pressure, influence, or dependence on other parties. Thus, it can be said that the more 

independent government internal auditors are, the better their performance will be, and 

budget leaks by certain individuals can be prevented immediately. This will also improve the 

level of work performance, or in other words, their performance will be better. Conversely, if 

government internal auditors do not have independence, the performance produced will not 

be optimal. 

According to Azhari et al. (2021), independence is an essential attribute that must be 

possessed by internal auditors in the execution of their duties. Independence reflects an 

auditor’s capacity and commitment to act objectively and impartially, remaining free from any 

external influence that could compromise professional judgment or decision-making. 

Similarly, Muslim et al. (2020) emphasize that auditors must be able to collect all necessary 

information to make audit decisions, which should be guided and reinforced by an 

independent attitude. Furthermore, Pratiwi et al. (2020) assert that greater auditor 

independence leads to improved performance outcomes. This finding aligns with the research 

of Suryo (2019), whose statistical analysis revealed that independence influences audit quality 

by 26.07%, indicating that the higher the level of auditor independence, the better the 

resulting audit quality. 

 

5. Conclusion 

Based on the results and discussion above, several conclusions can be formulated. Role 

stress positively influences the performance of internal auditors at the North Sumatra 

Inspectorate. Professionalism positively influences the performance of internal auditors at the 

North Sumatra Inspectorate. Independence positively influences the performance of internal 

auditors at the North Sumatra Inspectorate. 

Based on these conclusions, there are several suggestions for further research. The 

results of the study show that professionalism has the least influence on the performance of 

internal auditors, so it is hoped that auditors will pay more attention to professional ethics in 

their work, where they must prioritise the quality of the audit being carried out and not be 

easily tempted by offers of auditor jobs with higher salaries elsewhere. In addition, it is hoped 

that the government will pay more attention to the wages or salaries received by auditors, as 

this is necessary in order to minimise auditor unprofessionalism due to inappropriate wages. 

In the role stress variable, the statement ‘I clearly understand my responsibilities as an auditor’ 

had the lowest score in the poor category, so it is hoped that auditors will pay more attention 

to their responsibilities and communicate all responsibilities assigned to them with the 

relevant parties.  

In the professionalism variable, the statement ‘I am able to communicate well with 

colleagues’ received the lowest score in the poor category. Therefore, auditors are expected to 

improve communication with colleagues by participating in activities organised by the auditor 

association and not hesitating to ask for advice or reviews from colleagues. In the 
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independence variable, the statement ‘Not all client errors that I find are reported because of 

good relationships with clients’ received the lowest score, so it is hoped that auditors will 

prioritise independence in line with the professional code of ethics over relationships with 

clients. In this study, the professionalism variable received the lowest score, so it is hoped that 

future researchers who wish to conduct similar studies can replace the professionalism 

variable or add other variables that have a greater influence on auditor performance so that 

the research results are more comprehensive. 

 

6. References 

Al Sayuti, A., & Annisa, A. (2023). Dampak Independensi, Struktur Audit Dan Konflik Peran 
Terhadap Kinerja Auditor. Jurnal Mahasiswa Manajemen Dan Akuntansi, 2(1), 31–50. 
https://doi.org/10.30640/jumma45.v2i1.962 

Alfianto, S., & Suryandari, D. (2015). Pengaruh Profesionalisme, Komitmen Organisasi dan 
Struktur Audit terhadap Kinerja Auditor. Accounting Analysis Journal, 4(1), 1–9. 
https://doi.org/10.15294/aaj.v4i1.7732 

Amirullah, S., Haliah, H., & Nirwana, N. (2020). The influence of budgetary participation and 
competency on the performance of the local government with psychological capital as 
moderated variable. International Journal of Innovative Science and Research 
Technology, 5(1), 483–492. 

Azhari, Z., Resmawan, E., & Ikhsan, M. I. M. (2021). Pengaruh kepuasan kerja terhadap 
kinerja karyawan pada dinas tenaga kerja dan transmigrasi kabupaten berau. FORUM 
EKONOMI: Jurnal Ekonomi, Manajemen Dan Akuntansi, 23(2), 187–193. 
https://doi.org/10.30872/jfor.v23i2.9325 

Dahlan, A. (2013). Analisis Faktor-Faktor yang Mempengaruhi Independensi Auditor. 
Uniniversitas Hasanuddin. 

Damrus, D., & Sihaloho, R. D. (2018). Pengaruh stres kerja terhadap komitmen organisasi 
pada PT. pelabuhan indonesia I (Persero) Medan. Jurnal Bisnis Dan Kajian Strategi 
Manajemen, 2(1), 1–14. 

Dewi, W. M., & Orbawati, E. B. (2024). Mengkaji Hubungan Antara Profesionalisme, 
Lingkungan Kerja, dan Penilaian Kinerja Pegawai: Studi Kasus Disdukcapil Kabupaten 
Magelang. Publikauma: Jurnal Administrasi Publik Universitas Medan Area, 12(1), 38–
46. https://doi.org/10.31289/publika.v12i1.11599 

Dwiyanto, A., & Rufaedah, Y. (2020). Pengaruh Kompetensi, Independensi, dan 
Profesionalisme Auditor Internal terhadap Kinerja Auditor Internal (Studi Kasus pada 
Inspektorat Pemerintah Kabupaten Bandung Barat). Industrial Research Workshop and 
National Seminar, 11(1). 

Fachruddin, W. (2019). Pengaruh Independensi, Profesionalisme, Dan Komitmen Organisasi 
Terhadap Kinerja Auditor Pada Kantor Akuntan Publik Di Kota Medan. Jurnal 
Akuntansi Bisnis Dan Publik, 10(2), 72–86. 

Fauzan, R. H. (2021). Pengaruh Time Budget Pressure, Profesionalisme, Dan Fee Audit 
Terhadap Kualitas Audit. Universitas Pembangunan Nasional Veteran Jakarta. 

Gaffar, M. I., & Gaffar, G. (2022). Pengaruh Kemampuan, Komitmen Profesi, Motivasi & 
Kepuasan Kerja Terhadap Kualitas Hasil Audit. Jambura Accounting Review, 3(2), 129–
143. https://doi.org/10.37905/jar.v3i2.56 

Hambali, A. (2016). Dampak Role Conflict, Role Ambiguity, dan Role Overload Terhadap 
Judgment Auditor. Simposium Nasional Akuntansi XIX. 

Haryanto, N. O., & Susilawati, C. (2018). Pengaruh Kompetensi, Independensi, dan 
Profesionalisme Auditor Internal Terhadap Kualitas Audit. Jurnal Akuntansi Bisnis, 
16(2), 171. https://doi.org/10.24167/jab.v16i2.1694 

Ikbal, M., Syarifuddin, H., & Saifullah, S. (2019). Pengaruh Profesionalisme Kerja Aparat 

https://ojs.transpublika.com/


 Cindyana Oktari Siregar et al. | Volume 5 No. 1 2025 

268 

Terhadap Kualitas Kerja Di Kantor Desa Bulo Wattang Kecamatan Panca Rijang 
Kabupaten Sidenreng Rappang. Moderat: Jurnal Ilmiah Ilmu Pemerintahan, 5(1), 16–
31. https://doi.org/10.25147/moderat.v5i1.1899 

Iryani, K. D. (2019). Pengaruh Role Stress dan Burnout Terhadap Efektivitas Kinerja Auditor 
Internal (Studi Empiris Pada Inspektorat Kabupaten Bandung). Skripsi (S1), 
Perpustakaan FEB Unpas. 

Islamiati, C., Sentosa, E., & Effendi, M. S. (2021). Pengaruh Motivasi Kerja, Stress Kerja Dan 
Lingkungan Kerja Terhadap Kinerja Karyawan Pada PT. Puma Cat Indonesia. IKRAITH-
EKONOMIKA, 4(2), 164–171. https://doi.org/10.37817/ikraith-ekonomika.v4i2.1030 

Istiariani, I. (2018). Pengaruh independensi, profesionalisme, dan kompetensi terhadap 
kinerja auditor BPKP (Studi kasus pada auditor BPKP Jateng). Islamadina: Jurnal 
Pemikiran Islam, 19(1), 63–88. https://doi.org/10.30595/islamadina.v19i1.2473 

Kurnia, M. R., Bramasto, A., & Hendaryan, D. (2019). Pengaruh Profesionalisme Auditor dan 
Locus of Control Terhadap Kinerja Auditor Internal. JASa (Jurnal Akuntansi, Audit Dan 
Sistem Informasi Akuntansi), 3(1), 27–40. https://doi.org/10.36555/jasa.v3i1.480 

Laelasari, S., Usmar, D., & Akbar, D. S. (2022). Pengaruh Role Stress Terhadap Kinerja 
Auditor Internal (Studi Pada Kantor Inspektorat Kabupaten Ciamis). Universitas Galuh 
Ciamis. 

Litania, L. (2019). Konflik Peran, Ketidakjelasan Peran, Stres Kerja, Dan Kualitas Audit 
Inspektorat Provinsi Bengkulu. Jurnal Fairness, 9(3), 199–214. 
https://doi.org/10.33369/fairness.v9i3.15238 

Mardikaningsih, R., Sinambela, E. A., Issalillah, F., Munir, M., & Retnowati, E. (2021). Analisis 
Korelasi Antara Role Stress dan Komitmen Organisasi. Jurnal Baruna Horizon, 4(2), 
79–83. https://doi.org/10.52310/jbhorizon.v4i2.60 

Mindarti, C. S. (2015). Pengaruh karakteristik individu terhadap kinerja auditor. Jurnal 
Ekonomi Dan Bisnis, 18(3), 59–74. https://doi.org/10.24914/jeb.v18i3.286 

Muhayati, J. (2016). Pengaruh Profesionalisme Auditor, Komitmen Organisasi, dan Job 
Stress Terhadap Kinerja Auditor Internal pada Otoritas Jasa Keuangan (OJK). Jakarta: 
Fakultas Ekonomi dan Bisnis UIN Syarif Hidayatullah Jakarta. 

Muslim, M., Nurwanah, A., Sari, R., & Arsyad, M. (2020). Pengaruh Pengalaman Kerja, 
Independensi, Integritas, Kompetensi Dan Etika Auditor Kualitas Audit. Wacana 
Equiliberium (Jurnal Pemikiran Penelitian Ekonomi), 8(2), 100–112. 
https://doi.org/10.31102/equilibrium.8.2.100-112 

Postula, M., Irodenko, O., & Dubel, P. (2020). Internal audit as a tool to improve the efficiency 
of public service. European Research Studies Journal, 23(3), 699–715. 

Pratiwi, A. A. C., Suryandari, N. N. A., & Susandya, A. A. P. G. B. A. (2020). Pengaruh 
profesionalisme, independensi dan kompetensi auditor terhadap kualitas audit pada 
kantor akuntan publik di provinsi bali:(studi empiris pada kap di Provinsi Bali). 
Kumpulan Hasil Riset Mahasiswa Akuntansi (KHARISMA), 2(1), 1–11. 

Putri Prananda, S. A. (2021). Analisis Faktor-Faktor Yang Mempengaruhi Etika Auditor, 
Independensi, Dan Pengalaman Kerja Auditor Terhadap Kualitas Audit (Studi Empiris 
pada KAP di Jakarta Timur). Sekolah Tinggi Ilmu Ekonomi Indonesia Jakarta. 

Sari, N. R., Suwandi, M., & Amalia, A. N. I. (2018). Pengaruh Role Stress Dan Emotional 
Intelligence Terhadap Kinerja Auditor Dengan Aspek Psycological Well-Being Sebagai 
Pemoderasi. Jurnal Ilmiah Akuntansi Peradaban, 4(1), 15–20. 
https://doi.org/10.52300/blnc.v15i1.8602 

Segah, B. (2018). Pengaruh Pengalaman Kerja, Independensi, Objektivitas, dan Motivasi 
terhadap Kualitas Hasil Pemeriksaan Auditor Inspektorat Provinsi Kalimantan Tengah. 
Anterior Jurnal, 17(2), 86–99. https://doi.org/10.33084/anterior.v17i2.8 

Sudiksa, I. W., Utama, I. M., & Karya, I. M. (2016). Profesionalisme, Motivasi Kerja Dan 
Kepuasan Kerja Sebagai Prediktor Kinerja Internal Auditor Di Toyota Astra Motor 

https://ojs.transpublika.com/


 Cindyana Oktari Siregar et al. | Volume 5 No. 1 2025 

269 

Wilayah Bali. Bali: Fakultas Ekonomi Dan Bisnis Universitas Udayana. 

Sugiyono. (2018). Metode Penelitian Kuantitatif Kualitatif Dan R&D. ALFABETA. 

Suryo, M. (2017). Pengaruh time budget pressure dan risiko audit terhadap kualitas audit 
(survey pada auditor di Kantor Akuntan Publik di Bandung). Jurnal Riset Akuntansi Dan 
Keuangan, 5(1), 1325–1336. https://doi.org/10.17509/jrak.v5i1.6757 

Suwandi, M., Sumarlin, S., Bulutoding, L., Suhartono, S., & Mappanyukki, A. (2020). 
Influence of Spiritual Intelligence and Role Stress on performance auditors with 
Psychological Well-Being as a Moderate (Study at the inspectorate of South Sulawesi 
Province). International Journal of Advanced Engineering, Management and Science, 
6(6), 222–230. https://doi.org/10.22161/ijaems.66.1 

Temalagi, S., Dwianika, A., Oktris, L., & Anasta, L. (2023). Akuntansi Pajak: Teori, Praktik, 
dan Implementasi. Penerbit Salemba. 

Tjun, L. T., Marpaung, E. I., & Setiawan, S. (2017). Pengaruh Kompetensi dan Independensi 
Auditor Terhadap Kualitas Audit. Jurnal Akuntansi, 4(1), 33–56. 
https://doi.org/10.28932/jam.v4i1.353 

Trisnawati, M., Ramantha, I. W., & Sari, M. M. R. (2017). Pengaruh jenis role stress pada 
kinerja auditor dengan burnout sebagai intervening pada KAP di Bali. Jurnal Buletin 
Studi Ekonomi, 22(2), 187–199. 

Tubagus, S., Pio, R. J., & Rumawas, W. (2018). Pengaruh Independensi, Profesionalisme dan 
Role Stress Terhadap Kinerja Auditor BPK RI Perwakilan Provinsi Sulawesi Utara. 
Jurnal Riset Akuntansi Dan Auditing" Goodwill", 9(1), 46–54. 
https://doi.org/10.35800/jjs.v9i1.19102 

Usrah, O. S. J., Haliah, H., & Amiruddin, A. (2023). Pengaruh Locus of Control, Role Stress 
dan Keahlian Audit terhadap Kinerja Auditor dengan Psychological Well Being sebagai 
Variabel Moderasi. Owner: Riset Dan Jurnal Akuntansi, 7(1), 13–24. 
https://doi.org/10.33395/owner.v7i1.1232 

Wardana, M. A., & Ariyanto, D. (2016). Pengaruh Gaya Kepemimpinan Transformasional, 
Objektivitas, Integritas Dan Etika Auditor Terhadap Kualitas Audit. E-Jurnal Akuntansi 
Universitas Udayana, 14(2), 948–976. 

Wigati, L. (2018). Pengaruh Role Stress dan Independensi terhadap Kinerja Auditor Internal 
dalam Prespektif Etika Kerja Islam (Studi pada Inspektorat Kota Bandar Lampung). 
UIN Raden Intan Lampung. 

Wu, G., Hu, Z., & Zheng, J. (2019). Role stress, job burnout, and job performance in 
construction project managers: the moderating role of career calling. International 
Journal of Environmental Research and Public Health, 16(13), 2394. 
https://doi.org/10.3390/ijerph16132394 

Wulandari, N. (2021). Pengaruh Kompetensi Aparatur Desa, Komitmen Organisasi Dan 
Sistem Pengendalian Internal Terhadap Upaya Pencegahan Fraud Pengelolaan Dana 
Desa (Studi Kasus Empat Belas Desa Di Kecamatan Wonosari, Kabupaten 
Gunungkidul Tahun 2020). Universitas Islam Indonesia. 

 

https://ojs.transpublika.com/

	Abstract
	1. Introduction
	2. Literature Review
	2.1. Role Stress
	2.2. Professionalism
	2.3. Independence
	2.4. Internal Auditor Performance
	2.5. Previous Research
	2.6. Framework

	3. Methods
	3.1. Research Object
	3.2. Population and Sample
	3.3. Data Sources and Collection Techniques
	3.4. Research Model
	3.5. Data Analysis Techniques

	4. Results and Discussion
	4.1. Research Results
	4.2. Discussion

	5. Conclusion
	6. References

